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IMMOSJICHUTEJIbHAS 3AITMCKA

Monerne MIKONBHBIX U TEPPHUTOPUATBHBIX CIYKO PUMUpEHUS] pa3paborana
B Poccuu M oOnMpaeTcs Ha TPaIMIMOHHBIE TIPAKTHKH TPHMHDEHHS W
YPEryJMpOBaHUs ~ KOH(IUKTOB B  cooOuiecTBe. IIpaKTHKA INKONBHBIX W
TEPPUTOPUANIBHBIX  CITy’KO — NPUMMpPEHHMSI  OCHOBBIBAETCS HA  KOHLEMILMH
BOCCTAHOBMTEJ/ILHOIO NPABOCYAUS M Pealu3yeTcsi B (OpMe BOCCTAaHOBHTEIBHbIX
IporpamMm: «IporpamMmma NIPUMHUPEHUA», «IIpOorpaMmMa Mo 3arjakKuBaHUIO Bpemoa»,
«KpYr — cooOuiecTBa», «CeMEWHBIH coBeT»  («cemeitHas KOH(pepeHIIHs» ),
«npoc}mnamnq cCKas BOCCTaHOBHUTECIIbHAs IIporpaMma», «IIKOJbHAaA
KOH(epeHUMs» U apyrHe. B BOCCTAHOBHMTENBHBIX —I[IPOrpaMmax CTOPOHBI
KOH(IIMKTA (BKIIOYas DPOAHBIX M ONM3KMX HECOBEPIIEHHOIETHUX Y4aCTHUKOB
KOH(JIMKTa) B XOJ/ie NMEeperoBOpoB C MOMOIIBIO HEHTpaIbHON TPETHEH CTOPOHBI
(Belyliero BOCCTaHOBUTENBHBIX [POrPaMM) pas3pelnaioT KOH(JIUKT, HAXOLAT
Jdydqiuee A BCeX YYaCTHHMKOB pelIeHHe W NMPUHUMAIOT Ha ceOs OTBETCTBEHHOCTD
3a €ro peaju3alfio 0e3 BHEIIHErO IPUHY K IEHHS.

JlJis MOAroTOBKM CTOPOH KOH(DJIMKTA K YYaCTHIO B BOCCTAHOBHTENLHOM
IpOrpaMMe M OpraHH3allM¥ CaMOM BOCCTAaHOBHMTENBHOM IIPOrpaMMbl HYIKeH
YEJIOBEK, BIIA/ICIOIINM TEOPUEH U NPAaKTHKON MPUMEHEHHS BOCCTAHOBHTEIHHOTO
noaxona. Benyuii BOCCTaHOBHTENBHBIX IIPOrpaMM  (CTIEMHANMCT  CITYKObI
NPUMMPEHHS) CO3/1a€T yCJIOBUS JUIs BOCCTAHOBJIEHHS Yy CTOPOH KOH(IIMKTA
CIIOCOOHOCTH ITOHUMATh APYT Apyra U JOoroBapuBaThbCs O [NpHEeMIJIEMBIX IJISI HUX U
0o0IIecTBa BAPHAHTAX PA3pelIeHHs KOHGIUKTHBIX MM KPUMUHAIBHBIX CHTYALHil.
OH TakXe OpraHH3yeT MOIJIEPKKY BBIPAGOTAHHOIO COTVIALICHHS CO CTOPOHEI
3HaYHUMOIo JJii HUX COLMAIBHOIO OKpYXeHUS (ONM3KMX U YBaKaeMbIX HMH
moyieii). B Xone BoccTaHOBUTENBHON MeNMALMK BaXHO, YTOOBI CTOPOHBI HMEJH
BO3MOXXHOCTh OCBOOOZHUTECS OT HETATHBHBIX COCTOSIHHIA, NPEKPATHIIN BPAXIY U
00pesTr pecypehl U1 COBMECTHOT'O [IOUCKA BHIXOA U3 CHTYALHH.

BaxHeHINMH B BOCCTAHOBUTEIIBHOM IOAXO/E SBIISIOTCS MOHATHS Bpe/a (B

TOM 4YHUCJIe 06UObl) ¥ OTBETCTBEHHOCTH. Bpell B BOCCTAHOBHUTENHHOM TOIXOME —



9TO JEWCTBHMS OIHONO YENOBEKa 110 OTHOLIEHHIO K JAPYTOMYy, B pe3yJbTaTe
KOTOpPOro ObUI NMPUYHMHEH YyIepO, 4To-1M00 ObUIO HApyLIeHO WM pa3pylleHo (B
TOM YHUCJIE ¥ OTHOUICHHUS), U YTO BOCTIPUHMMAETCSI JIDYTMM KaK HECIIPABEIIMBOCTb.
IIppuvHenre Bpena BeleT K MOSBICHWUIO HETaTHUBHBIX TIOCIENCTBHH IS
MOCTPaJaBIIEro: MaTepUalbHbIX, (GU3UYECKUX, Bpel B (opMe pa3pyIIuBIIHXCS
OTHOILEHUH U T.1. Bpel — noHstHe CyOBEKTUBHOE, ONpEIessieTCs] MOCTPaIaBIIuM
(keprBoif). IloToMy  uchpaBleHME TNPUYMHEHHOTO JKEPTBE Bpela B
BOCCTAaHOBUTEJILHOM TIOAXOJE He SBJISEeTCS HaKa3aHHeM JUIS  4elloBeKa,
NPUYMHHUBIIETO BPEJl, OHO SIBIISIETCS] BOCCTAHOBIICHUEM CIIPABEIJIMBOCTH ¥ MUPa B
cooburectBe. OTBETCTBEHHOCTh B BOCCTAHOBHTEIEHOM IOJAXO/E€ IMOHUMAETCS Kak
00s3aTeIbCTBO IO 3arfia)KMBaHUIO Bpela, TO ©CTh HCIPaBJI€HHE HEraTHBHBIX
MIOCNIEACTBUM  CIIy4MBILErocsi sl 3aTPOHYTHIX CHUTyauueid mmozeil. Ilpu
3aryakKMBaHUHM Bpela OOJIbIIOe 3HAYCHHEe HMEIOT pacKasHue | mpouieHue. Takum
o0pa3oM, IOHSITHE CIIPABEUIMBOCTH B BOCCTAHOBUTEJIHHOM IIOAXOJE CBA3aHO C
3a2naxicCuaHueM NpUYUHEeHHo20 6épedd, U B 3TOM €ro OTJIMYHE OT IPHUHATHIX B
YTOJIOBHOM TIPAaBOCYAHMH TIPEACTABICHUM O CIPAaBEIJIMBOCTH KaK HAKA3AHUU
Hapy LU TEJIs.

OTBeTCTBEHHOCTh 3a UCIIPaBIICHHE NPUYUHEHHOTO BpeAa pacCMaTpUBAeTCs
He TOJIBKO IPH NIPABOHAPYIICHUH, HO U B KOH(DIHUKTE, T1e CTOPOHBI YaCTO B3aHMHO
NPUUYUHSIOT Jpyr Jpyry Bped. «IloMCK BHHOBAaTOro» He CHOCOOCTBYET
B3aUMOIIOHUMAHHUIO M YPeryJMpOBaHHIO KOH(MIMKTA B OTIMYHE OT OOCYKICHHUS
IPUYMHEHHOIO BpeJla U COBMECTHOIO I[IOMCKa IyTel ero ucrpasieHus. B
IIKOJIBHOM JKM3HM 4YacTO Bpen ObIBaeT B3aUMHBIM (Ipaka, OCKOpOJIeHHs),
COOTBETCTBEHHO, CTaBUTCS BONPOC O B3aMMHOM 3arfla)KMBaHUU NMPUYUHEHHOT'O
Bpeza.

OmHUM  ©3  BaXHBIX  aCIEKTOB  BOCCTAHOBUTEIBHOIO  IOAXO0Ja
IPUMEHHUTENIBHO K HECOBEPIICHHOIETHUM SIBIISIETCS. BOCCTAHOBJICHUE TIO3UTUBHOTO
POIMTENBCKOTO BIMSHUST Ha HHUX, TOMJEPKKAa TO3UTHBHBIX H3MEHEHUH
HECOBEPLICHHOJETHEI0 CO CTOPOHBI €ro pPOAHBIX M OJM3KHX, I[€Jaroros,

OIIHOKJIaCCHUKOB, Ipy3eH, a Takxke 3abora o OyaylueM: CO3JaHHe YCIOBHMA s



TOr0, 4YTOOBI TPOMU3OLIEAIIEE «CTAIO YPOKOM» ¥ TmoA00HOe Ooyble He
IIOBTOPUJIOCK.

Henp cnenuanucra ciysx6b MPUMHpPeHHUs (BeAYIIEro BOCCTAHOBUTEIBHOIO
IPOTPaMM) COCTOMT B CO3JAHMM HAWIYYIIHX YCIOBHH IS peanuzanuu
TPHHLMIIOB  BOCCTAHOBUTEJBHOIO MOJXOAA (BOCCTAHOBHTEIBHOTO MPABOCY/IHS).
Cnenuanuct ciyxObl IPUMHUPEHHUS SBISETCS HeUTpanbHOU Gurypoit, B pasHoii
CTCTICHH NOUIEPKMBAIOIIEH YCUITHS CTOPOH, HANpPABIEHHbIE HA YpEeryJIupoBaHue
KOH(DJIUKTHOM CUTyalLluu nmbo IIPaBOHAPY LIEHUSI (mpectymierHus)
HECOBEPIICHHOIETHEIO HAa OCHOBE BOCCTAHOBUTENBHBIX NPHHIMIOB, CrielUanucT
CIy>KOBI IpUMHpeHHs (BeAyIUHH BOCCTAHOBHTEIBHBIX [IporpamMMm) cHayaia
TIOATOTAaBINBACT ~ CTOPOHBI KOH(GIMKTa (WM yYaCTHHKOB MPOTHBOIPABHOM
CHTYallid) K COBMECTHOH BCTpede [0 yperyJHpOBaHHIO KOH(IIUKTA H
3arKMBaHUIO  TIPUYMHEHHOro Bpena. Ha coBmecTHO BeTpewe crTopon
CNELMAITUCT CIIyXkObl NMpHMHUpeHHs (BeAyIMil BOCCTAHOBHMTEIBHBIX IIPOIpaMM)
CO3ZaeT MaKCHMAJIbHBIE YCIOBHS Uil pPealu3allid YYacmuukamu TPHHIJAIIOB

BOCCTAaHOBHUTEJ/ILHOTO ITOAX014.

1. Ipunyuner  eoccmanosumenvnozo  nooxoda K ypezyaupoeanuio
KOHp1uKkmog u peazupoeanuio Ha npasonapywienus

HecosepUieHHOoIemHux:

I. BoccTaHoBlIEHHE Y YYaCTHHKOB KOH(IMKTa/MPaBOHAPYIUEHHS CIIOCOGHOCTH
MOHUMATE IOCJICACTBUS KOH(IUKTA WU KPHUMHUHAJIBHOU CUTYyallUH I ceOs,
CBOMX OIM3KAX M JUIL BTOPOH CTOPOHBI, MNpPEKPAIIeHHe BPaXIBl MEKILY

y4YaCTHUKaMH KOH(MIUKTa/TIpaBOHAPY LIIEHHS.

2. OTBEICTBEHHOCTh OOMIYMKA Ilepel JKepTBOH (ecid B CATyaluu ObLI
NIPaBOHAPYIIUTENb), COCTOSINAS B 3araXUBAHAU IPUIHHEHHOTO BpeJa cuiiaMu
camoro obmidrka (HacKOIbKO 3TO BO3MOKHO M Kak 3TO pealu30BarTh,

00CyKIaeTCsl Ha BOCCTAHOBHUTEIBHON MpOrpamme).



3. Wcuenenne xepTBhl (€CM B CUTYally ObUIA JKEPTBA) B POLIECCE 3arTaKHBAHMS
HapymHUTEIEM MPUYIHHECHHOT'O JKEPTBE BpE€aa U OTBETA Ha BOJIHYHOII[HUE KEPTBY

BOIIPOCHI CO CTOPOHBI OGHJI‘{HK& U €ro pOoIHLbIX.

4. IlpunsiTHe caMMMM Y4YaCTHUKaMH KOHQIMKTHOM CHUTyaluu (eciu CTOPOHEI
KOH(JIMKTa «paBHB») Ha ce0S OTBETCTBEHHOCTH II0 ee YPEryJIMpOBaHHUIO,

HUCKJIIOYarollee HaCUJIME UM JlaliIbHEHIIee NpUYUHEHHUE Bpeaa.

5. IlnanupoBanue CTOpOHAMH KOH(DJIMKTa OyIyINEero, Mo3BOJAIOIEIO U3GEKaTh
MOBTOPEHMsSI TOAOOHBIX CHTyalM#i B JanbHelimeMm, (GOpMHpOBaHHE Golee
OTBETCTBEHHOIo InoBeAeHMs. [IperoTBpallleHie «HaBelIMBaHUs SPILIKOBY HA

YYaCTHUKOB KOH(JIMKTA WU TIPAaBOHAPYIIIEHUSI.

6. BoccraHOBieHHE y yHAaCTHMKOB CHTYALMH € OMOIIBIO YBAXKAEMbBIX HMH JIHOJIeH
[IEHHOCTHBIX YCTAaHOBOK (OPHEHTHPOB) MHPHOIO TPOXXKHUBAHUS B COOOIIECTEE.
Toiepkka co CTOPOHBI POAHBIX U OIM3KHX MO3UTHBHBIX H3MEHEHHH y CTOPOH
KOH(IIMKTa, a TaK)Ke CAMOKOHTPOJIS y HECOBEPIIEHHONETHHX IIPH BBINIOJIHEHUHU
noroBopa. BoccTaHOBIeHHE KOHCTPYKTHBHOM DOJMTENBCKOM IMO3HIHH 1O

OTHOLICHHIO K MMPOCTYIKY HECOBEPUICHHOJIETHETO.

Cam mporecc yperynupoBaHus KOHGIUKTA H\IJIM pa3pelleHus TPy HOM CHTyaluu
MPOXOJUT 110 ONpEJEIEeHHBIM JTanamM, MoApoOHee O3HAKOMHTBCS C KOTOPBIMH

MOXHO B u3sianusx llentpa «Cyne6Ho-npaBoBas pedopman.

2 Ilpunuunvt opzanuzayuu RHPoOUECCa NPOEEOCHUA GOCCHIAHOGUMELbHDIX
npozpamm:
JlobpoBosibHOCTL y4acTHsi cTOpoH. CTOPOHBI YYacTBYIOT BO BCTpede
N00pOBOJILHO, MpPHHYXKJEHHE B KaKoH-mu6o (opMe CTOPOH K y4acTHIO
HeztoryctiMo. CTOPOHBI BIpaBe OTKa3aThCsi OT yYacTHS B BOCCTAHOBHTEIHHOMN

IIporpaMMe Kak J10 €e Hadalia, Tak 4 B X0Jie CaMOH IpOrpaMMBl.
P

HudgopmuposannocTs cTopo. Beayiuii BOCCTaHOBUTEIBHBIX TIPOrpaMM
00s3aH IpPENOCTaBUTh CTOPOHAM BCKO HEOOXOMMMYI0 HH(pOPMALHIO O CYTH
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BOCCTaHOBUTEJILHOU [IpOrpaMMBbl, €€ MPOIECCe U BO3MOKHEIX ITOCIEICTBUAX HX

y4dacTHs UM HEYYaCTHs B IpOrpaMMe.

HeliTpajibHOCTE Beayliero BOCCTAHOBHTEIbLHBLIX NMPOrpaMM. Benyumit
BOCCTaHOBHUTEJIBHBIX NTPOrPAaMM B PAaBHOW CTENEHH TOIIEPKHBAET CTOPOHBI H HX
CTpeMIIeHU’e B paspelleH’n KoH(uKTa. Eciu Bemymuil 4yBCTByeT, 4TO He MOKeT
COXPaHATbH HEHTPaIBHOCTb, OH JOJKEH IIepenaTh IeNlo IpYroMy Be/lyIeMy
(MemaTopy) WM NpeKpaTUTh Meauauuo. Berymiumii HEHTpajeH K CTOpOHaM, HO
He HeHTpaseH K (akTy MPHYMHEHHS BPe/a, TO ECTh KOHTPOIMPYET, 4TO Ha BCTpede

CTOPOHBI JIOJDKHBI 00CY IUTh 3arNaKMBaHHEe OOUIINKOM PUIUHEHHOTO BPE/a.

Kondunenunanbuocrs B BOCCTAHOBHTENLHBIX NpPOrpaMmax. Benymmuit
OporpaMMm M Cly)0a  TIPUMHpPEHHs  COXpaHSeT  KOH(MHICHIHAIBHOCTE
IIPOUCXOMSAIIETO B XOJAE BOCCTAHOBUTEIBLHOM IIPOrpaMMbl U TIPEIyNpPEKIacT O
BOXHOCTH  COXPaHEHHs  KOHQHUIEHUMAIBHOCTH  Y4YacTHHKOB.  Bemymiuit
BOCCTaHOBHUTEJIHON TPOrpaMMbl MOJKET MepelaTh COrNacOBaHHYIO CO CTOPOHAMH
MH(QOPMaIMIO O ee Pe3yIbTaTax B CTPYKTYpY, HANPABHBIIYIO €0 HA MEIUAIIHIO
(kak  MpaBuiO, 3TO NOANMMCAHHBIA CTOPOHAMM  JIOTOBOp, B KOTOpOM
3a(UKCUPOBAHB  PE3yJIbTAThl, KOTOPBIE CTOPOHBI COTJIACHEI nepenar B

BBIIIECTOSIIME OPraHU3aLIUH).

OTBercTBEHHOCTL CTOPOH M Beaywlero. Bejynuii BOCCTAHOBHTENBHBIX
MporpaMM OTBedaeT 3a Ge30MacHOCTh yYaCTHHKOB HA COBMECTHOM BCTpeue B
BOCCTaHOBUTEJILHOH IIPOTpamMMe, a Takke 3a COOJMIOJEHME TPUHIUIIOB W
CTaHIApTOB BOCCTAHOBUTENBHOW Meauanuu. OTBETCTBEHHOCTh 3a pe3yJbTar
MpOrpaMM BOCCTAHOBUTENIBHOIO paspelleHHs KOH(IUKTOB M KPHUMHHAJIBHBIX
CHTYyalluil HECYT y4acTBYIOLIME B Hel CTOpPOHBI KOHGMKTA. Bemymuit He Moxer
PEKOMCH/I0BATh CTOPOHAM IMPHHATH TO MWK HHOE peLIeHHe II0 CYIIECTBY

KOH(JIUKTA.



Onucanue nporpamMmbl.

ATAI 1. MOATOTOBUTEJLHBIN

3agauu paboTsl Beaymero (MeanaTopa):

1. momyuuB wuHGOpPMALHMIO O Ciydae, ONPEJEIUTh, IMOIXOAUT JU OH IO
KPUTEPHSM [ pabOTHI C HCTIONE30BAHUEM BOCCTAHOBHTELHBIX IIPOTPAMM;
Kpurepuu, 1o KOTOpsIM cirydaii MOKeT ObITh IPHHAT B paboTy:

* CTOPOHBI KOH(GIUKTA (KPUMHUHAIBHOW CUTYAIMH) H3BECTHBL;
* B CllyyasX, I/le eCTh OOMIYMK M IOCTPaJaBLINMA, OOMIYMK NMPHU3HAET CBOIO
BUHY (MJIM, KAK MUHUMYM, CBO€ Y4YacTHE) B COJICTHHOM.

2. ecmu Jieno pasbupaercs B OQHMIMANBHBIX OpraHax (MMIMIMS, CY[ HIIH
KJIHwu3IT), BeIsICHUTD, HA KaKOH CTaIuu pa3bupaTenbcTBa HAXOQUTCS EJI0 U
KaKOBbI FOPUAUYECKUE MTOCIIEICTBUS YCIIEIIHOTO MPOBEACHHUS [IPOrPaMMBI;

3. CBA3aTBhCA CO CTOPOHAMHU 10 Tene(OHy M LOTOBOPUTHCS O IIPOBEAEHHH
WHIMBUyallbHOM BCTpeuyd. EcinM ydacTHHKaMu KOHGIIUKTA SBISIOTCA
HECOBEpIICHHONETHHE (OOMIYMK W/MITM MOCTpajaBIUMN) U JaHHBIN ciydait
paccmMaTpUBaeTCsl KOMIICTCHTHBIMM OpraHaMH, Meauatop o00s3aTelbHO
CBA3BIBACTCA C 3aKOHHBIMH NPEJACTaBUTENISIMU HECOBEPIIIEHHOIETHETO.

Benxymemy (Menuatopy) Hepeako HPUXOAUTCS IPEOIONEBATH CTEHY
TIOI03PUTEILHOCTH, HeIOHUMAHUS, SMOLMOHAIIBHOTO HAIIPSDKEHHsI, KOTOpasi
BO3HHMKJIA W3-3a KOH(JIMKTA MIIM KDUMUHAIBHOM CUTYAI[MH, a TaK)Ke HepeLKo H3-3a
ACUCTBHUI NPECTABUTENEH IOCY JAPCTBEHHBIX OPraHOB M yUPEKAeHHIL, U
NPEVIOXKUTh yYaCTHIUKAM KOH(IIMKTAa BOCCTAHOBUTEBHEIN CIIOCO6 pa3penieH s
cutyanuu. B xo/ie npoBeneHus nporpaMMel BOCCTAHOBUTEILHONW MeIHalliy Ha
NPOTSDKEHUH BCeH pabOThI MEIMATOPy HEOOXOAUMO TaKKe yIepKHBATh
CKBO3HbIE 3a1a4u. VX peanmu3anus moMoraet CTOpoHaM MepeKIIOYUTLCS Ha
Oynyliee 1 IOCTPOMTH KOHCTPYKTUBHBIN BBIXO M3 CJIOKMBILIEHCS CHTYALUH. DTH

3ala4YH TaKOBEI:

® JIOCTHIKEHHE H YIEeprKaHHe KOHTAaKTa CO CTOpOHaMH,



® (CO31aHuc YCJIOBHﬁ JUISL KOHCTPYKTUBHOT'O BEIpAXKEHUS BMOHHﬁ;
® cozJaHue Oe30nacHOM aTMocdepsl BO BpeMst paboTEhI;

® (CO31aHue YCHOBHfI JJ151 B3aMMOIIOHHUMAaHHA.

9TAII 2. BCTPEYA CO CTOPOHOMN

1 ¢aza. Coznanue OCHOBBI /151 IHAJIOTA CO CTOPOHOM
3apava: npecTaBUTh ce0sl U IPOrpamMmy.

Pa3nuuHble poONM CTOPOH B CHTYalMHd TPOTHBONPABHOIO IESIHUS H,
COOTBETCTBCHHO,  IPUHIMIIMAIBHBIE  pa3id4ds €€  I[IOCJIEACTBUN  JuIs
NPAaBOHAPYLIUTEIIST U JKePTBBI  JMKTYIOT CHENM(UKY MpeaBapHTENbHBIX BCTpeY
BEIYILIEro ¢ KaXKJbIM M3 HUX. B TO Ke BpeMs HOKkHA ObITH BBIIIOJHEHA OHA W3
Hanboslee BaXHBIX 3a/lay BEIyIIero IO OTHOLIEHHIO K CTOpPOHAM — Ge3omacHas
atMochepa Bo BpeMs paboTel. Berpedasch co CTOpoHaMH, MemHaTop AOIDKEH
no3abOTHTBCS 00 3TOM M YETKO YSCHHTh Iy cebs, Kak OH Oyzer
IIPELICTaBIATHCS, TO €CTh :

® KTO OH U €ro poJib B Jele;
® poiib ¥ QYHKIUH OPTraHU3aLUH, KOTOPYIO OH NPE/ICTABIISET;
® €ero B3aMMOOTHOILEHUS CO CTOPOHAMH.

Bapuanr npencrasnenus:

Ho6peiit nens! Mens 30ByT (IpeICTaBUTECS). SI IPHILIEN [0 MOBOLY CHTyaLHH (...).
Wndopmanuio o Heli HaMm nepenan (Ha3blBaeTe 4eOBEKa WM OpraHH3anmio). 5 —
BEAyILIMH MpOrpaMM BOCCTAHOBUTENbHOH Mexuaiuu (Meauarop) (...) (HaspiBaeTe
OpPraHHU3alMIO UK CIyXKOy), s HE NPEACTABISAI0 HU OJHY M3 CTOPOH, TO €CTh 5 He
agBoKaT M He coBeT4yMK. Hama oprammsanums (cimyx6a) momoraer yd4acTHHKaM
KOH()JIMKTa OpraHM30BaTh AMAJIOr OPYr C JAPYrOM M CAMUM HAHTH BBIXOA W3
KOH(GIUKTa Oe3 TNpHUMEHEHMS HACWIMsA. Y4YacTHe B HAIIMX IporpamMmax
106pPOBOJTEHOE, II03TOMY B KOHIIE Pa3roBOpa Bl CaMH IIPUMETe pellleHre, 6y aeTe Jin

Bbl B HCH y4vacTBoBaTh. Hall pasroBop koH(HAEHLHMATEH, TO €CTh s He Oyuy




pasriamarh HUKaKyio HHQOPMALKMIO KPOME BAIIEro peleHUs y4acTBOBATh UM He
y4acTBOBaTh B HAIIMX Nporpammax. MckiroueHne cocraBiseT cuTyauus, eciiu MHe

CTAaHeT HM3BECTHO O TOTOBAIIEMCS IMPECTYIUICHHH, B 3TOM ciydae 5 00s3aH

COOﬁLLIPITB B KOMIIETEHTHBIC OpraHbl.

2 daza. [lonumanue cutyanuu

3ajava: nomoub 0GO3HAYHMTH PA3TMYHBIE ACHEKTH KOH(IMKTHOM CUTyaluH,

BaKHBIC C TOYKH 3pEHHUsSI YYaCTHUKOB MU [IPUHLMIIOB BOCCTAaHOBHUTEIbHOU

MeualuH.
Bo3mosknble 1elicTBUS MeauaTopa:

1. O0cyKIeHHe CUTYalllH

* MOMOYb 4eJIOBEKY (BOIpocamu, nepedopMyHpOBaHHEM, YTOYHEHHEM U
mp.) pacckaszaTh O TOM, YTO TPOM3OLLIO (0 CHUTyamuH, ceifdac, mocie, o
APYTUX YYacTHHKax, O IOTEPIEBLIEM, O IPY3bSIX, O CBOMX COCTOSHUSX H

4YBCTBax, 00 OTHOIIIEHHH K IIPOU3OIICAUIEMY H €ro HOCJ’IG,I{CTBHSIM);
° BHHMATEJIbHO CIYIIATE U YJIaBJIUBaTh, YTO OecroKouT YECJIOBCKA,

L B CjIy4ac HGOﬁXOﬂHMOCTH IIOMOYb NIEPEKHUTH CUIIbHEIE YYBCTBA,

O0CYIUTh LEHHOCTH OTHOCHTENBHO PA3JIMYHBIX CIOCOGOB PearnpoBaHus Ha

CUTyalylo, pacCKasaTh O HEHHOCTAX BOCCTAHOBUTEIIFHOM MEIHAlluH.

° OO0cyXJIeHHe oCIeACTBUM

00CY IUTh, K KaKMM IOCIICACTBIAM [PUBEJIA CUTYaIHs! (HIIX e1lle MOXKET
NPUBECTH), YTO YEJIOBEKY B 3TOM He HpaBHTCs. ECIM 0 mocneIcTBUAX yike
YHOMHHAJIOCh IIPH 00CYKIE€HUH CUTYaLUH, PE3IOMHUPOBATh JUISl TOTO, YTOOI

MEPENTH K IOUCKY BAPHAHTOB BBIXOA.



3 (asa. Ilorck BapHAHTOB BbIX0/A

3apava: mojmepxaTh MPUHSATHE CTOPOHOM OTBETCTBEHHOCTH 32

BOCCTaHOBUTEJILHBIN BBIXOJ[ U3 CUTYaIllHuH.

O6cyxaaembie BONpochl:

Kakue BBIXOOBI BO3MOXHBI H3 CO3JIaBIIIEHCS CHTyallHH H K KakKuM

ITOCJICICTBUAM STH BBIXObI MOT'YT IIPUBECTH;

IBITAJIUCh JIK CaMH pas3peliuTh CUTyallUIO, BCTPETHTHLCA CO BTOpOﬁ

CTOPOHOM;
BapUaHTHI 3arJIa)KUBaHUs Bpea;

B Clly4ae BO3MELICHMs yulepOa pOAMTENAMH W APYTMX TpaT poOAUTeneit
(Hanpumep, Ha ajBokaTta) OOCYAMTb, B uYeM OyJAeT KOHKPETHBIH BKIa
HECOBEPILICHHOJICTHETO B 3arlaXHBaHWM Bpe/a, B 4aCTHOCTH, KaK OH Oyner

BO3MEILATh TPAThl POAUTENICH;

€CJIH B CHTyallUHM YYacCcTBOBAaJIH HCCOBCPIICHHOIIETHHUE, OGCyI[HTL I1JIaHBbI
HECOBEPUICHHOJIETHUX Ha GYI[}"LLIGC, NOOACPKKY 3THX IINIAHOB CO CTOPOHBI

poauTenel v OImKalIero coralbHOr0 OKPYKEHHUS;

pacckasaTb O BCTpede CO BTOPOM CTOpPOHOH (eciau oHa ObUIa) MIM O

BO3MOKHOCTH TaKOH BCTPEYH;

00CYIUTh BCTpeUy C IPYroi CTOPOHOM Kak BO3MOXKHBIN BAPUAHT NEHCTBHS,
HalpaBJIEHHOI'0 Ha BBIXOJA M3 cHUTyauuu. [logyepkHyThb, YTO IJIABHBIMH Ha

BCTpeYe SBISIOTCS CTOPOHBI, & MeIUaToOp 0DecreyrBaeT KOHCTPYKTHBHOCTD

1 0€301acHOCTE;

NPEINOXHUTE CHOPMYIIMPOBaTh IIEpPeYeHb BONPOCOB, KOTOPHIE CTOPOHA

Xo4eT 00CyK/1aTh Ha BeTpede (CHOPMUPOBATH [IOBECTKY JHS);

IPOUH(POPMHUPOBAaTE O  IOPUAMYECKHX  IOCHEACTBUSX  3aKIIOYECHHS

IIPUMHUPHUTEIIBHOI'O COIJIAIIEHUS,
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€CJIM CTOpOHA HE COTJIaCHa Ha BCTPEYYy, MOXKHO BBLISCHUTH [IPUYHHBI TAKOI'0
Hecornacus. MOXHO NpeaIokUTh (OpMy HETHOYHOM MeJHaldM, a TaKKe

JpyTrue NporpamMmbl BOCCTAHOBUTEIBLHOTO MpaBocyqust: Kpyru minm cemeiiHble
KOH(epeHIMH. B ciydyae kateropuueckoro Hecornacus Ha moGbie (OpMsI

06H_IQHHH MOJKHO NPENJIOKUTH HE pelaThb BOITPOC OKOHYATEJIbHO U OCTABUTH

IIaMATKY U CBOM KOOPOHWHATHI;

HE3aBUCHMMO OT COIVIACHsI Ha BCTpedyy OOCYyAHTh, TpeOyeTcs U I1OMOIIH

KaKHUX-TO CIIENHAJIHNCTOB;

€CJIH CTOPOHA COrJlacHa Ha BCTPEYY CTOPOH, IPUCTYIIHTh K 4 (ase.

4 ¢aza. IloaroroBka Kk BeTpeue

3ajpaua: NPOSCHUTH CyTh NpPEACTOSIIEH NPOLEIYPhl M TOIEpPXKaTh NPUHATHE

CTOPOHOM CBOEH posiu Ha BcTpeye.

Bo3mozknble AeiicTBHSI MequaTopa:

paccka3aTh O (opMare NPUMUPUTENHHOW BCTpedd  (06CyIKIaeMbIX
BOMpOCax, MpaBHjax, POJHd CTOPOH, MEAMATOpA, 3aKOHHBIX MpeCTaBUTeNeH,
BO3MOXKHOCTH y4acTusi Jpyrux juin). ChopMUpoBaTh Ha OCHOBE MPEIBIIY X
3TAIOB MOBECTKY AHS BCTpeuH. IIpu obcyxieHun npaBuil BCTpeyM CIpOCHTS,
FOTOBBI JIU YYaCTHUKH MX COOIIOATh; IPEJIOKUTE BHECTH JJOTIOTHEHHUS,

€CIM CO BTOPOH CTOPOHOM ellle He ObUIO HHIMBHIyalbHOM BCTpeuw,

INOSICHUTE €€ IIPaBO OTKAa3aThCs OT YUacTHA B IIporpaMme;

MOSICHUTD CBOIO POJIb MEMATOPa HA COBMECTHOU BCTpeue (OTBETCTBEHHOCTD
32 0e30IaCHOCTh, KOOPIMHMPOBaHME JEHUCTBHH,  NOAIEPKKA IHAIIOTa).

HDI[‘-IepKHyTB OTBECTCTBCHHOCTh CTOPOH 3a MPHUHATHUE PEILICHUS,

00CYUTh TIepedeHb YYACTHHUKOB OyIylled BCTpEeYH, IPENIIOYTHTENHHOE

BpeMsl U MECTO BCTPEYH;
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. nobnarofaputs 3a Gecedy, OCTABHTE KOHTAKTHBIA Tene(pOH M MAMATKY O

nporpaMmme.

IIpaBuia Berpeun

He nepe6uBats - y Kax10ro ecTb BO3MOXKHOCTb ObITh BBICITY ILIAHHBIM

710 KOHIIA.
He ockop6isiTh, 4ToOBI Bee 4yBeTBOBAIH ceOsi B GE30MaCHOCTH.

KoHduaeHIMATBbHOCTE — He pacCKa3blBaTh OKPYKAIOIIHM, YTO

MPOMCXOJUIIO Ha BCTpeye (TOJIBKO pe3yNnbTaT MU HONUCAHHBIH JOroBop).

Kaxplii yyacTHEK MOKET 1Py HEOOXOAMMOCTH MPEITIOKHUTD CHENATh

TIEPEPBIB, IIEPEHECTH MPOIOJLKEHNAE BCTPEUH HA APYTOil eHb.

MenHaTop MOJKET MOIOBOPUTHL C KEM-TO H3 Y4YaCcTHHKOB HaeauHe, a

TaKXE YYaCTHHUK C MEIHUATOPOM.

9TAII 3. BCTPEYA CTOPOH

1 ¢pasa. Cospanne ycsioBuii 17151 AHAIOTa MEKAY CTOPOHAMH

Bo3mozknbie aeiicTBHsI MequaTopa:
1. 3apaHee NOATOTOBHTH MECTO JUIsl BCTPEYH CTOPOH;
2. TMONpPUBETCTBOBATH YYaCTHUKOB, OOJIAr0OAPUTH 32 TO, YTO IIPHUIILIN, €CITH
HEOOXOMMO — II03HAKOMHUTb yIACTHUKOB APYT C IpYTOM;
3. OOBSBHTH LM BCIPEYH, OIVIACHTH MpPABHIA, OGO3HAYMTH IIO3HLIHIO
MeJlMaTopa;

4. OOBSIBUTH OCHOBHBIE ITYHKTHI TOBECTKHU [IHS.
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2 ¢aza. Opranusauus JHAJI0ra MKy CTOPOHAMH

33,[[3‘13: Opranu30BaTh B3aUMOIIOHUMAaHHE B Ipoueccce quajora.

BosmoskHble nelicTBHSI MeanaTOpa:

l. mpenokuTh CTOpOHaM pacckasaTh CBOKO BEPCHIO CIIYYMBIIETOCS M €ro
OCJIECTBUS,;

2. IpeIOKUTH CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YCIIBILIAHHOMY

3. momnepxath JMANOr MeXIy CTOPOHaMH MO TOBOAY CHTYaUMH U ee
MOCNeNCTBUHA. B xome BCTpeun HEOOXOAMMO TpaHCOPMUPOBATH HErATHBHEIE
BBICKa3bIBAHUS TaK, 9YTOOBI 3TO MOMOrajgo KOHCTPYKTUBHOMY JHAJOTy, H

YCHIIMBATh MMO3UTHBHBIC HAEH U IIAaTrUd 10 OTHOLIEHHUIO APYT K Ipyry.

3 ¢paza. Ilopnepka BOCCTAHOBHTENLHBIX AeiicTBHIl Ha BeTpeye

H (puKcanHus pelIeHuii CTOPOH.

3apaum:

1. mommepxaTe TNOHMMaHME M TNpU3HAHHE IOCIEACTBHMH
KpPHUMHUHAJIBHON CUTYaIlUH;

2. mojnep)kaTh U3BUHEHHS U MIPOILEHHUE;

3. MHUUMUPOBATh IIOMCK BAapUaHTOB pELIEHWH M aHAIU3
MpeJI0KEeHUH;

4. obcymuTh M 3aUKCHPOBATH B3aUMOIPHEMIIEMEIE BapHAHTEI
paspelleHust CUTyaluH;

5. 00CynuTh ¥ NIPUHATH MEXAHH3M peaU3al{Hi PEILeHHI.
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4 ¢pasza. O6cy:xaenune Gyaymero

3ajava: nojnepxkarh MPOEKTUPOBaHKE GyIyIIEro YYacTHHKOB.

Bonpoce! aast o6eyxaenus:
® 4TO OyJelIb /IeNaTh, ECIIH NONa/ellb B IOX0KYIO CHTYALHIO;
® 4TO HYXKHO C/ieJ1aTh, YTOOBI MO100HOE HE OBTOPHIIOCH,
® KaxKylo Hpodeccuro (CneuMalbHOCTh) XO4Yellh MOIYYHTh M KTO MOJYKET
MOAepPXkKaTh TeOst B 3TOM;
® ueM Oyleulb 3aHMMAaTECA B CBOOONHOE BpPEMs, €CTh JH SKeTaHue
3aHUMAThCsL B KAKOM-TIMOO KpyiKKe, CEeKIMH, KIyOe M KTO MOXKeT MOMOYb

3TOMY OCYHIECTBHUTHCS.

S ¢asza. 3akiI04eHHe COryIAMIEHHS

3apaua: 3aQpuKCHPOBATH JOCTUTHYThIE PE3yNBTATH K IOTOBOPEHHOCTH.

Bo3mozkHble nelicTBHSI MeauaTopa:
* (UKCHPOBATH PEIICHHS M YETKUH [IaH UX PeaH3alHH;
® 00CYIUTB, YTO AETATh, €CIIHU IUIaH He 6y/eT BHIIOIHEH;

® 3a(MKCHPOBATh YCTHOE COIJIAIlEHHe HIIH ITHCHMEHHBIH JIOrOBOP.

6 dasa. Peduexcus Berpeun

® 00CY[HUTB, YHOBIETBOPEHBI JIU YUaCTHUKM BCTPEUeil, OCTANIOCH T YTO-TO
HEJIOTOBOPEHHOE?

® CIPOCHTB, YTO BAXKHOTO [UIS Ce0S OHM y3HAIH B Pe3yJIbTaTe BCTPEYH.
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llocne 6cmpeil, no 603MONCHOCMU, OpcAHU306amb Yaenumue C¢  paccKkasom

CmopoH dpye opyey o cebe (Kmo 4mo nobum, yem 3aHUMAaemcs, 8 yem Yyecmeyem

C80I0 YCNEuHOCmD).

AHAJIMTUYECKAS BECEJIA

(Mozxer npoxoauTh 4epes 2-3 He/ie/H)

3agaum:
1. npoBecTU pedekcuro pe3yIbTaTOB MeIHALHH;
2. BBISICHUTB, BBITIOJIHEHO JIM JOCTHTHYTOE COTJIalleHHE;

3. 00CyIUTh 1IEHHOCTH BOCCTAHOBUTEIBHOTO CIIOCO0a paspeleHus KOH(GIUKTOB U

KpPUMHHAJIBHBIX CUTYaLUH.

Bomnpoce! 1u1st 00¢ykIeHHs ¢ MOJPOCTKOM H €ro POXHTEISIMH:
® KakK pa3BUBAIOTCs BallX OTHOLIEHHs U KaK BBIIIOJHSIETCS TOrOBOP?
® YTO BaYKHOTO IS ceOs BBI MOHSIHN B Pe3yJIbTaTe BCTPEYH?

¢ pacCkazajid JId TIpO Me€JHallHIO JApY3bsAM, 3HAKOMBIM, KaKk OHH K 3TOMY

OTHECIIUCE?

e OBIBAIOT JIM Y HUX CUTyallUd, IJe HYXEH MEeIHaTop, ITOCOBETOBANH OBl

o0paTUThCs K MeiuaTopam?
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TemaTHYeCKHH NJIaH

Ne Tembl Ko
4acoB
1. |llpenBaputensHass BcTpedya ¢ agmuHucTpauumedi OO u 1
neJaroraMy, MMEIOIIMMH OTHOLIEHUE K CIIOKUBIIEHCS CHTYaIIHH.
2. | IlpenBaputenbHas BCTpeya ¢ KakIOW M3 CTOPOH KOHQIMKTA 110 3
OTIEJILHOCTH (MIpe/iIBapUTesIbHbIE BCTPEYH )
3. | IlpumupuTenbHas BCTpeya 1.3
4. | Ananutuyeckas Oecena, oOpaTHas CBSI3b 0,5
5 | Hanucanue otuera 1
Hroro 7
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